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PART 1 • POLICIES AND INSTITUTIONAL SUPPORT TO SOCIAL ENTERPRISES

1.1. Centralised and decentralised policies
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In most of the partner countries SEs are the target of nation-
al policies. Nonetheless, in many cases no official recogni-
tion is granted to SEs, and policies such as tax advantages 
are not specific. This is the case of Austrian tax law (§§ 
34 to 47 of the Federal Fiscal Code, BAO) with respect to 
“public benefit” or “charitableness” companies.
In Slovakia there is a national project focusing on long 
term assistance and encouragement of SEs. Project im-

plementation enables the search for potential applicants for the establish-
ment and registration of SEs, their motivation, management and support, 
organization of professional Slovak conferences, creation and ongoing 
updating of websites containing comprehensive information on social 
economy support and presentation of good practice examples in Slova-
kia and abroad as well.
In Croatia, a SE’s framework does exist, but without policies nor continuous 
support programmes at the national or regional levels. The national Social 
Entrepreneurship Development Strategy, in place for the 2015-2020 peri-
od, has been assessed in 2021, but results are not published yet.
Social entrepreneurship in Italy has seen a major institutional recognition 
through the adoption of the Third Sector Code (or Third Sector Reform) 
at national level in 2017, which regulates by law this specific form of 
entrepreneurship and recognizes several advantages and peculiarities in 
comparison to standard business (see infra). Beside this important step 
taken by the Italian government, social entrepreneurship is particularly 
fostered by the Ministry of Employment and Social policies. DG Third 
Sector and CSR promotes, develops and coordinates policies supporting 
the diffusion of CSR strategies, as well as the activities carried out by the 
third sector organizations, whereas the National Council of the Third 
Sector is responsible for contributing to policies related to legislative acts, 
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financial resources, assessment and monitoring of the sector. The Emil-
ia-Romagna Region also has an important role in supporting this ecosys-
tem. In 2017 the Region decided to create a Regional Observatory of 
the Third Sector, with the aim to analyse intervention priorities, facilitate 
knowledge transfer, studies and dissemination at regional level.
An innovative national strategy supporting social innovation was ap-
proved in December 2018 by the Ministry of Public Administration, 
which started the experimentation of the Fund for Social Innovation for 
the promotion of innovative models satisfying emerging social needs 
with the involvement of private actors and their funds. This three-year 
programme experimentation finances social innovation projects of lo-
cal public authorities (municipalities, metropolitan cities) in the sectors 
of social inclusion, cultural activation and fight to school dropouts, to be 
implemented with the support of the private sector. The Three-year Pro-
gramme for Social Innovation was delineated in response to the Europe 
2020 strategy and included the creation of a permanent Evaluation and 
Monitoring Committee for the Programme.
The Third Sector Code introduced impact assessment as a mandatory ac-
tivity to be carried out by SEs. In September 2019 guidelines to evaluate 
social impact of SEs were adopted. While models for the evaluation still 
vary, they all follow the guidelines established by the Ministry of labour 
with the decree adopted on 23th September 2019.
Although there are several initiatives and programmes, both public and 
private, which have been developed to support social entrepreneurship, 
there is no comprehensive system of support for social entrepreneurship 
in the Czech Republic. Main supporting schemes are available at nation-
al level in the form of grants. They are incorporated for the programming 
period 2014-2020 into Operation Programme Employment managed by 
the Ministry of Labour and Social Affairs and Integrated Regional Oper-
ational Programme managed by the Ministry of Regional Development.
In Slovenia, where regional governments are absent, so that only na-
tional strategies exist, social entrepreneurship had a push on when the 
Ministry of Labour, Family and Social Affairs led the process of drafting 
legislation adopted in 2011 (Social Entrepreneurship Act). The Act was 
followed by the adoption of the Strategy for the Development of Social 
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Entrepreneurship 2013-2016. In 2018, the Analysis of current frame-
work of social economy was prepared, including recommendations for 
new long-term Strategy of development of Social Economy for the period 
2019-2029.The new Strategy 2019-2029 has not been adopted yet 
and the process is currently stopped.
In Poland the document regulating the scope at the central level is The 
National Program for the Development of the Social Economy that sets 
the key directions of public policy for the social economy and SEs. As 
part of the government’s support policy, a network of Social Economy 
Support Centres was established. Support programs include grants, re-
payable financial instruments, loans, guarantees and re-guarantees, as 
well as non-financial local animation, assistance in creating SEs, consult-
ing and training and networking support.
In Germany the support system for entrepreneurs in general can be found 
at the national, regional and municipal level. At the national level, the 
main Ministry in charge of social entrepreneurship is the Federal Ministry 
for Economic Affairs and Energy, however other Ministries, such as the 
Federal Ministry for Labor and Social Affairs or the Ministry for Interior 
Affairs have discussed and created support structures for social entrepre-
neurs. At the regional level, the Bundesländer (German Federal States) 
have enacted support structures, often under the auspices of the regional 
ministries for social affairs, economic affairs or regional development.
Social entrepreneurs can use existing support programmes for gener-
ic entrepreneurship, such as public venture capital, social welfare pro-
grams for solopreneurs, support for female entrepreneurs or programs to 
encourage the founding of academic start-ups. However, the main criti-
cism by social entrepreneurs from Germany is that the existing support 
programmes do not cater to the specific needs of social entrepreneurs. 
For instance, even though the government of Berlin opened the public 
venture capital program (through the public VC fund IBB bet) and has 
opened its investment program, many social entrepreneurs are specifical-
ly not exit-driven like standard start-ups.
During the pandemic, the need to create specific tools to support social 
entrepreneurs became more apparent. The German Ministry for Econom-
ic Affairs announced plans to use funds from the European Social Funds 
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through the REACT program to create a grant-based program for social 
entrepreneurs. The City of Berlin has created a program called Social 
Economy Berlin, which aims to connect social entrepreneurs and social 
companies. The IBBbet announced that it would provide social entrepre-
neurs with funds to facilitate capacity building and knowledge transfer.
However, these examples show that a social entrepreneurship strategy 
does not exist yet, which aligns the various programs on the federal 
and regional level. In Germany there is no fixed allocation to the topic 
and social innovations are treated as a cross-cutting issue in various 
policy departments. SEND e.V. – the Social Entrepreneurship Network 
Germany – is challenging the status quo here and is recommending an 
“interdepartmental coordination at the level of ministers of state in the 
Federal Chancellery”, aiming to develop a social innovation strategy for 
Germany (DSEM, p. 11).
In the Czech Republic some of the European Funds targeted on social 
entrepreneurship are distributed also at the local/regional level through 
action plans implemented by Leader programme Local Action Groups. 
Local and regional dimensions are one of the key characteristics. The 
use of local resources, satisfying local demand, and targeting the needs 
of local communities need to be a good incentive for local authorities. 
However, there is a hierarchical and competency structure problem of 
the regions/municipalities that does not allow to find relevant partners 
/ departments with whom the topic could be communicated and who 
would take charge of the issue. Generally, there is no financial support 
instrument at the local and the regional levels for SEs, except several 
cases of public procurements with the incorporation of socially beneficial 
requirements. In 2020, a partial amendment to Act No. 134/2016 Coll. 
on Public procurement, was approved and de facto it introduces the ob-
ligation of socially and environmentally responsible public procurement.
Focusing on regional and local levels, the Assembly of the Third Sector of 
Emilia-Romagna (Italy) makes policy proposals on social promotion. Even 
though interesting policies are taking place at regional and local level, 
a more comprehensive institutional support seems, however, to be given 
by the central government, especially through the Third Sector Reform.
In Slovenia, three key levels for supporting SEs are at work: the state, mu-
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nicipalities and various organizations working in the field of promotion, 
advocacy and promotion of social entrepreneurship. According to this, 
existing policies are implemented in a decentralized way.
In Poland, some regions and cities operate mainly on the basis of the 
government program based on the Act on Public Benefit and Volunteer 
Work, which created a general and universal framework for cooperation 
between non-governmental organizations and public administration. Cit-
ies and regions form committees and city councils of cooperation with 
NGOs, support centres, offices in the office and cooperation programs 
with NGOs in their area, and commission them to carry out public tasks 
in the competition formula.
In Germany, there is no central strategy to align support mechanisms for 
social entrepreneurs. This is based on the federal structure which allows 
the federal government, the federal states and the municipalities to sup-
port entrepreneurs, either through direct support programs, mentoring 
programs, tax measures or public procurement.
This allocation of competences is most likely to continue. However, it also 
creates an overlap of support mechanisms, which often leads to social 
entrepreneurs having to spend considerable time to find the best-match-
ing support program. German SEs have therefore advocated creating a 
national social innovation strategy, which would be part of centralization 
efforts. At the same time, social entrepreneurs in Germany advocated 
for regional innovation hubs which would facilitate the networking and 
growth of social entrepreneurs. These interdisciplinary clusters promote 
sustainable business and social innovation, which build bridges to ex-
isting start-up ecosystems (municipal economic development agencies, 
chambers of commerce and industry, university start-up offices, etc.) at 
the regional level and enable close cooperation and networking be-
tween the start-up scene, social innovators, politics and administration, 
research, financing partners, welfare, business and civil society.
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PART 1 • POLICIES AND INSTITUTIONAL SUPPORT TO SOCIAL ENTERPRISES

1.2. Financial policies

Albeit not recognized in each country by a formal business name or 
norm, SEs can count on financial policies in all Central Europe States.
In Slovakia, Act no. 112/2018 Coll. on Social economy and SEs reg-
ulates direct and indirect support for SEs. The former takes the form of 
both investment and compensatory aid. Investment can be provided in 
several forms: financial instruments under which funds are provided in a 
refundable form (e.g. credit, loan); financial instruments in which funds 
are provided by a combination of refundable and non-refundable forms 
of assistance (e.g. remission of guarantee fees); conditionally refunda-
ble financial contribution (e.g. conditional grant); non-refundable finan-
cial contribution (e.g. contribution from European funds); subsidies for 
registered SEs. The provision of any non-refundable financial support is 
conditional, i.e. it must also include an element of refundable assistance 
(e.g. certain part of the total amount requested, must be provided as loan 
from commercial bank). In the case of compensatory aid, in the form of 
a non-refundable financial contribution or subsidy, a refundable compo-
nent is not required.
Indirect support, on the other hand, is based upon tax measures (income 
tax relief, reduced VAT rate), provision of real estate (by the state, mu-
nicipalities and local authorities), public procurement (application of the 
social aspect, reserved contracts), demand support (service vouchers). 
The governmental support is mostly focused on direct measures, and 
registered SEs have the highest possibilities to use financial support in-
struments.
In Italy, public financing is based on national and regional measures. 
At the national level, the main instruments are the Fund for projects and 
activities of general interest in the third sector (Fondo per il finanzia-
mento di progetti e di attività di interesse generale nel Terzo settore), 
mentioned by art. 72 of the Third Sector Code. The financed areas and 
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the goals are defined every three years by the Ministry of labour and 
social policies together with the regions. The National fund for social 
policies (Fondo nazionale per le politiche sociali), mentioned by art. 73 
of the Third Sector Code and established by Law 328/2000, whose 
purpose and the priorities are decided every year by the Ministry of 
labour and social policies. The Rotative Fund for the dissemination and 
strengthening of the social economy (Fondo Rotativo per la diffusione e 
il rafforzamento dell’economia sociale), established by Law 106/2016, 
active since 2017 and financing loans to SEs at a low interest rate (0,5% 
on yearly basis). The first two funds very seldom finance SEs directly, but 
they transfer resources to Regions that distribute them following Ministry’s 
guidelines.
The Third Sector Code regulates also other ways of financing SEs with 
some instruments that involve both public and private collaboration: So-
cial Bonus (art. 81), i.e. donations made by physical or legal persons 
to SEs entitled to receive a credit on tax payment (65% in the first case, 
50% in the second) and presenting a project for the reuse of an aban-
doned public building or of movable and immovable properties seized 
to criminal organizations such as mafia; Social lending (art. 78) from 
private organizations to SEs through a specialized platform, recognizing 
tax credits to private lenders; Solidarity bond (Titoli di solidarietà, art. 
77), issued by banks in order to collect funds to be invested in SEs, ob-
taining tax credit.
Other programmes, funds and foundations operating at the national lev-
el are Italy Social Economy (Italia Economia Sociale) who aims to the 
establishment and growth of SEs; Social Italy Foundation (Fondazione 
Italia Sociale), created by the Third Sector Code (art. 10) which aims to 
increase private resources allocated to social initiatives and projects of 
scale and impact throughout the country; Social Innovation Fund (Fon-
do Innovazione Sociale), aiming to strengthen public administrations 
attitude to implement new solutions, models and approaches for social 
needs, with the involvement of private sector.
At the regional level, Emilia Romagna region offers many possibilities 
of financing, distributing locally resources stated at the European and 
national level. Accessible capital for SEs is constituted by grants, equity, 
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venture capital and hybrid instruments deriving in particular from the na-
tional banking system. Private banking institutes issue dedicated financial 
instruments to SEs, while the latter can access credit through measures 
aimed to SMEs of any sector: subsidized loan for enterprises, free-lance 
and individual professionals (regional law 23/2015), subsidized loans 
for cooperatives through the revolving credit fund Foncooper, financial 
contributions for fair trade organizations.
In the Czech Republic there are no special fiscal arrangements for SEs. 
Generally speaking, fiscal arrangements and benefits relevant for SEs 
are available to non-profit entities (more precisely to “publicly beneficial 
tax-payers”), related to donations to non-profit entities, and to active em-
ployment policy, especially for health disabled people.
Main fiscal arrangements relevant for SEs in the Czech Republic are 
income tax exemptions and reductions for publicly beneficial taxpayers 
(mostly non-profit organisations), fiscal benefits for donors (mostly dona-
tions to non-profit organisations), income tax reduction for employers of 
health disabled people (the so called WISEs, see infra).
In Slovenia, governmental support is focused on direct measures, namely 
subsidies and grants upon open calls and other forms of support provid-
ed at the local level, while no indirect measures such as tax incentives 
are enacted. All those measures represent a primary source of support 
for SEs.
In Poland, the public funding system for SEs relies mainly on national 
grants and on the EU budget, but it includes other forms of exemption. 
The repayable financing system is based on credits and loans, sureties 
and guarantees. SEs may also perform public tasks as part of public 
benefit activities. These tasks are commissioned through a competition. 
These are the main sources of support for SEs. The National Program for 
the Development of the Social Economy 2019-2023 provides for a wide 
range of benefits and tax reliefs for entities, including donations for the 
organization of workplaces for employees, exemptions from paying so-
cial security contributions, access to training funds. SEs can benefit from 
two sources of support: measures targeting all enterprises meeting given 
criteria (e.g. employing disabled workers), and measures dedicated to 
social economy/non-profit organizations.
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In Croatia, during the period covered by the last National Strategy for 
the development of SEs (2015-2020) the State was claimed “to encour-
age the development of SEs with 35 mil. EUR”, through EU funding (ad-
ministered by the Ministry of Regional Development and European Union 
Funds). The adoption of the Strategy was a prerequisite of the EU for 
Croatia to access to grant schemes such as the European Social Founda-
tion (ESF). Consequently, supporting programmes are de facto restricted 
to ESF grants, available to NGOs or coops.
According to the German Social Entrepreneurship Monitor (DSEM), So-
cial Entrepreneurs in Germany often use European Funding programs 
such as ESF, ERASMUS + and HORIZON 2020 (now replaced by its 
successor – Horizon Europe) programmes. Other stated public financing 
tools are from banks, such as KFW and ILB (Investitionsbank des Landes 
Brandenburg). In some regional states and areas special funding pro-
grammes are enacted, for instance IBB’s state funding programme in 
Berlin, now available for SEs, and Social Innovator (Sozialinnovator) in 
Hessen, a programme to support impact-oriented start-ups.
Public support is often given to private enablers as well, such as founda-
tions like the Hertie Stiftung or the Social Business Stiftung, crowdfunding 
platforms likewise Startnext, private investors and impact investing funds 
such as the Impact Collective Supporters or Bonventure, consultants like 
the Social Finance Academy or FASE and other organisations such as 
Phineo or Sage foundation. In addition, the European Social Innovation 
and Impact Fund ESIIF is an active player in supporting social businesses.
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PART 1 • POLICIES AND INSTITUTIONAL SUPPORT TO SOCIAL ENTERPRISES

1.3. Enabling, facilitating and networking 
policies

Besides of a legal framework and a financial support, SEs need the 
presence of enablers and facilitators to make their development possible.
Studies have shown that entrepreneurs are most successful when they 
have access to the human, financial and professional resources they 
need, and operate in an environment in which government policies en-
courage and safeguard entrepreneurs. This network is described as the 
entrepreneurship ecosystem. Business Support Ecosystem means a sys-
tem capable of supporting entrepreneurship, enterprise and job creation 
and growth in a specific environment or territory.
There are many initiatives to strengthen the competitiveness of SEs. At 
the European level, the RaiSE project financed by the Interreg Europe 
programme with approximately 1.5 million euros, is aimed to enhance 
SEs competitiveness through improved business support policies. More 
specifically, RaiSE contribute to the qualification and consolidation of the 
implementation of interventions that impact on the social economy sector 
as set out in the European Social Fund Operational Programme (POR FSE 
2014-2020).
In Italy RaiSE is aimed to increase the competitiveness of SEs by improv-
ing the regional policy instruments supporting them, and contributing to 
the qualification and strengthening of the interventions impacting on the 
social economy sector envisaged by the Emilia-Romagna Regional Op-
erational Programme within the framework of the European Social Fund 
(POR FSE 2014-2020).
In Italy the main state actors that promote social entrepreneurship are the 
Ministry of Economic Development and Ministry of Labour and Social 
Policies, and within the latter the organism National Council of the Third 
Sector.
The National Forum of the Third Sector is a recognised social part. Estab-
lished on 19 June 1997, in October 2017 the Ministry of Labour and So-
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cial Policies announced that the National Forum of the Third Sector was 
found to be the most representative association of Third Sector entities on 
the national territory, due to the number of member entities. It represents 
90 national second and third level organisations – for a total of more 
than 158,000 territorial offices – operating in the fields of Voluntary 
work, Associations, Social Cooperation, International Solidarity, Ethical 
Finance and Fair Trade in our country. The main objective of the Forum 
of the Third Sector is to enhance the activities and experiences of citizens 
who are autonomously organised in the territory in order to improve the 
quality of life of communities through innovative paths based on equity, 
social justice, subsidiarity and sustainable development.
At the national level, Invitalia (an in-house enterprise of the National Min-
istry for economic Development) focuses on strategic sectors for develop-
ment and employment, and manages all national incentives that favour 
the creation of new enterprises and innovative start-ups. As an enabler, it 
finances projects in innovative and high value-added sectors, and offers 
services to the Public Administration to accelerate the spending of EU 
and national funds and for the enhancement of cultural heritage.
At the regional level, some of the most relevant regional enablers in Emil-
ia-Romagna are Art-Er, Fondazione del Monte, Regione Emilia-Romagna 
Area Terzo Settore, Osservatorio Terzo Settore della Regione Emilia-Ro-
magna, IRIS Network.
The Third Sector Observatory was constituted with the Regional Law 
n.20/2017 and it represents a specific branch of the Regional Confer-
ence of the Third Sector. One of its main objectives is to adopt proposal 
initiatives of sensibilisation, monitoring, research and promotion of the 
Third Sector. Born in 2019, Art-ER is a new regional reality for innova-
tion, attractiveness, sustainable growth for the Region, internationalisa-
tion. Art-ER is composed by the Region for the 65% of shares, several 
universities (Bologna, Modena and Reggio, Ferrara, Parma, Piacenza), 
UnionCamere, the public body that unites and institutionally represents 
the Italian chamber system, and other actors. Beyond social innovation, 
it is engaged in territorial development, infrastructures design, and other 
works of public interest. Iris Network acts as an enabling platform by 
proposing events dedicated to the scientific community (Scientific Collo-
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quium) and social entrepreneurs (Workshop on SE), and it will be the sub-
ject of the answer to question 7 on research centres. Volabo: VOLABO is 
the Volunteer Service Centre of the Metropolitan City of Bologna, whose 
management is entrusted to A.S.Vo – Associazione per lo Sviluppo del 
Volontariato ODV. The services are offered thanks to the Single National 
Fund (FUN) and are defined in an annual programming plan approved 
by the social organs of A.S.Vo. – ODV The Volunteer Service Centres, in 
accordance with Law 106/2016 Reform of the Third Sector, are aimed 
at providing technical, training and information support to promote and 
strengthen the presence and role of volunteers in the various Third Sector 
entities.
Furthermore, the Emilia-Romagna 2021 Innovation Support Service for 
Enterprises, aimed to improve innovation management (organisation, 
business model, internal and external communication, process and prod-
uct management) in regional SMEs, is provided by ART-ER as a partner 
of the Enterprise Europe Network, the European Commission’s business 
support network. It is one of the actions envisaged by the KAMINLER pro-
ject (KAM and Innovation Services for SMEs in Lombardia and Emilia-Ro-
magna), funded under the Horizon 2020 programme. Emilia-Romagna 
STARTUP is also part of ART-ER activities and services. The network, co-
ordinated by ART-ER, includes all the actors and tools that foster the birth 
and growth of innovative start-ups in Emilia- Romagna, through tested ac-
tivities and methodologies, offering services and incentives to innovative 
start-ups (www.emiliaromagnastartup.it/rete).
In addition, Emilia-Romagna is home to the Technopoles, a network of 10 
infrastructures, located in 20 sites throughout the region, which host and 
organise specialised activities and services to support business, personal 
and territorial innovation. In the Technopoles the demand for innovation 
meets the solutions offered by the skills of the Emilia-Romagna industri-
al research system. The Technopoles Network fosters the circulation of 
scientific and technological knowledge, representing one of the main 
drivers of territorial development, capable of making Emilia-Romagna a 
European innovation hub.
In Slovakia the main governmental institution focused on enabling SEs is 
Ministry of Labour, Social Affairs and Family of the Slovak Republic. It 
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is responsible for registrations and first contact with SEs and also for the 
direct and indirect financial help. Lately, the Ministry launched a new 
national project to support registered SEs.
Each one of the eight regions in Slovakia has its own Regional centre of 
Social economy which offers consultations and support for SEs. People 
interested in social entrepreneurship will find professional support there, 
not only in the initial phase of social entrepreneurship, but also later 
during the SE existence and daily operation. Besides governmental in-
stitutions, NGOs, foundations, academies and co-workings are focused 
on support for and advisement of SEs. Support in the initial phase is 
provided by the Impact Hub Bratislava (Social Business), Incubator of 
the Slovak Business Agency and the co-workings (e.g. Búdka 22). Edu-
cation in this field is covered by universities and digital academies such 
as the Academy of social economy which is offering free online courses 
and support on topics related to social economy and entrepreneurship. 
Most innovative ways of support in this field, is lately provided by Social 
Innovators. The company’s mission is to create a functional infrastructure 
and ecosystem for impactful entrepreneurs and all future solvers of so-
cietal challenges. Raising awareness and appreciation is provided by 
regional centres, the Union of clusters in Slovakia, and also by Impact 
Hub Bratislava or SozialMarie foundation on a Central European level. 
Networking, knowledge sharing, mutual education takes place mainly 
on social networks but also at specialized events.
Other enabler are: the Dobrý Kraj – BBSK Development Agency, a 
non-profit organization based in Banska Bystrica region, focused on re-
gional support for SEs; the Association of Social Economy Entities, aimed 
to sustainability and simplification of SEs business; the Alliance of Social 
Economy in Slovakia: Official partner for the Ministry of Labour and 
Social Affairs; Social Innovators and EPIC, both private organizations 
providing consulting for SEs; the Green foundation, a non-profit organ-
ization focused on improving employment services and increasing the 
employment of people with health or mental disabilities.
In Slovenia, there is a relatively large number of organizations perform-
ing a supportive environment for social entrepreneurship. Besides of 
National Ministries, SPIRIT Slovenia, the Public Agency of the Republic 
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of Slovenia for the Promotion of Entrepreneurship, Internationalization, 
Foreign Investments and Technology; the Council of the Government of 
the Republic of Slovenia for the Social Economy.
The main support programme for SEs is CNVOS, the umbrella network of 
Slovenian non-governmental organizations, bringing together more than 
1,400 different associations and institutions. CNVOS provides compre-
hensive knowledge and experience and professional support to the Slo-
venian non-governmental sector, with experts in the fields of advocacy, 
law, project management, finance and communication. Another relevant 
player is Sklad 05, a private financial institution financing social entre-
preneurship and innovation. It offers grants, bridge loans, Impact Micro-
credits, Social Investments from European Social Entrepreneurship Funds, 
the innovative instruments of Impact Bonds. Finally, the Association for 
Social Economy in Slovenia (ASES) it must be mentioned, an independ-
ent, non-governmental, non-political institution based on the principles of 
social entrepreneurship, representing its members actively working in the 
field of social economy, regardless of their organizational form (non-gov-
ernmental organizations, SEs, emerging SEs, institutions of supportive 
environment, humanitarian organizations and individuals who want to 
contribute to the development of social entrepreneurship).
In Poland SEs benefit from support in the area of business development 
thanks to projects implemented mostly with EU funds. The Network of So-
cial Entrepreneurship Incubators includes six Incubators located in Silesia 
Region: Gliwice, Dąbrowa Górnicza, Jastrzębie-Zdrój, Katowice, Tychy 
and Żory. Services provided by incubators include counselling and train-
ing, office services, accounting services and consulting. NGO Leader 
Academy, addressed to representatives of NGOs and people planning 
to establish an association or a foundation, and devoted to give skills 
and information to transform the general idea in a project, on financing 
for NGO, on the human resources needed and so on. Finally, the action 
Challenge # CEO4ProNGO, engaging leading representatives of the 
business community to increase knowledge and experience of NGOs 
through training, workshop and debate.
Other relevant enablers are the National Institute of Freedom – Centre for 
the Development of Civil Society is an institution responsible for support-
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ing civil society, public benefit activities and volunteering. It implements 
programs for the development of the non-governmental sector and vol-
unteering; and the Social Impact Award, an organisation that educates 
attendees to develop new concepts for overcoming social challenges, 
offers a community of entrepreneurs, decision-makers and experts, sup-
ports participants of the award with financial capital and advice, and 
it overall wants to create awareness by inspiring students to combine 
entrepreneurship with social action (SIA 2021).
In Austria, a solid base of business support for SEs exists, based on 
private organisations, societies, and advocacy groups like the already 
mentioned SIA, SENA or Vienna Impact Hub. Social Entrepreneurship 
Network Austria (SENA)’s focus is on networking, coaching, mentoring 
and consulting social entrepreneurs. Impact Hub Vienna is a community 
of founders, creatives, investors, established companies and NGOs, of-
fering a variety of services and options (co-working, renting event space, 
start-up acceleration programmes).
In Croatia, there exist numerous business incubators, helping entrepre-
neurs by providing services in areas spanning from consulting to work-
space supply, many of which very keen on innovations and providing 
valuable assistance for social entrepreneurs.
The main enablers are the ACT Group, a consortium of a dozen of SEs 
and support organisations working on promotion of green economy, 
operating in the northern part of the country. Through their work they 
also promote the concept of providing social services through SE. Green 
Network of Activist Groups (ZMAG), an organization connecting organ-
ic gardeners, practitioners of applicable technologies and eco-building, 
permaculture designers, equitable social models’ researchers, and en-
vironmental activists. CEDRA HR, an association established with the 
aim of promoting, improving and developing eco-social economy and 
eco-social entrepreneurship, and nurturing the potential of socially aware 
entrepreneurs, through a network of regional support centres in six cities; 
they coordinate the Platform for Good Economy.
Support for SEs mostly comes from private initiatives, and on a smaller 
scale through public incubators, technological parks and other business 
support structures who tend to only mention SEs through their support, 
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instead of providing full and focused impact mentorship. The most prom-
inent example is a mentorship programme for SEs provided by ACT 
Group called “Pokreni nešto svoje” (https://pokreninestosvoje.hr), a 
one-year mentorship programme for already existing entrepreneurs, ded-
icated to scaling up. Another project is the Interreg Delfin, which sup-
ports social entrepreneurs in rural regions through an incubation process, 
while having an important objective of making social entrepreneurship 
more visible in the region (https://varazdin.hr).
In Czech Republic, the following actors and sectors are recognized as 
active enablers: the Chamber of SEs of the Czech Republic, cooperating 
with public administration, non-profit sector, business players, govern-
ment agencies, educational institutions and providing to SEs services of 
advocacy, lobbying, negotiation with policy makers. The Thematic Net-
work for the Social Economy (TESSEA), an association focused on the de-
velopment of social entrepreneurship in the Czech Republic; 3P – People, 
Planet, Profit, a public benefit organization involved in SEs assistance 
and support in the ideation process and business model, legal, financial 
and marketing consultancy. The VIA Foundation, acting as accelerator of 
the Academy of Social Entrepreneurship and organising seminars and 
coaching for NGOs.
In Germany, SEND (“The Social Entrepreneurship Network Germany”) 
supports the social entrepreneurs by providing networking and educa-
tional perspectives, mainly from a policy making view. SEND publishes 
the DSEM (Deutscher Social Entrepreneurship Monitor), the main obser-
vatory on the state of SEs in Germany, with a direct relationship with 
stakeholder and policy level representatives. Other supporting organi-
sations are being mapped by SEND throughout Germany, including the 
Social Impact Lab Frankfurt, Reflecta Network, Impact Hub Dresden, tal-
ents4good and Kompetenzzentrum Soziale Innovation.
Hundreds of German organizations support social entrepreneurs. One of 
the most relevant is Ashoka, active in Germany since 2003 and currently 
supporting 80 “Ashoka Fellows” as well as a variety of committed part-
ners and supporters. Ashoka also has built up a strong supporter network 
to encourage and enable more and more people to take responsibility 
for overcoming societal challenges themselves instead of demanding it 
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from others. The Social Economy Berlin initiative aims to make SEs in 
Berlin better known and more visible, making it easier for founders to cre-
ate a common network for all stakeholders. The Social Entrepreneurship 
Academy (SEA) in Munich educates social entrepreneurs and teaches 
them about impact investment and impact assessment. SEA is supported 
by the universities in Munich and the Bavarian government.
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PART 1 • POLICIES AND INSTITUTIONAL SUPPORT TO SOCIAL ENTERPRISES

One of the most signalled lack in SEs activities is the low level of skills 
and expertise of social entrepreneurs. Nonetheless, a growing number 
of courses and education opportunities for SEs are offered by research 
and education institutions.
In Slovakia, the Matej Bel University in Banska Bystrica offers a new 
interdisciplinary study programme on Social Economy and Entrepreneur-
ship. The University of Economics in Bratislava (Department of Social 
Development and Labour), is focusing on Social entrepreneurship as a 
research field. The Comenius University in Bratislava is also offering a 
wide range of study courses focusing on social economy and social en-
trepreneurship; the University organizes activities such as webinars and 
a summer incubator in cooperation with the mentioned Social Impact 
Award. Academy of social economy is focused on innovative education 
form, webinars, workshops and incubators, and cooperates with other 
organizations supporting SEs. Finally, Slovak Academy of Science is the 
national research institution and part of their work is focused on the field 
of social economy and publishes the “Yearbook of Social Entrepreneur-
ship” through its Prognostic Institute.
In Italy, AICCON is the Italian Association for the Promotion of the Culture 
of Cooperation and of Non-profit, participated by the University of Bolo-
gna, Faculty of Economics, Forlì Campus, as part of the academic course 
on Social Economy. It has developed different research areas, including 
both “basic” (or academic) and “applied’’ research studies concerning 
cooperatives, foundations, and non-profit organisations. AICCON offers 
training courses, seminars, conferences and educational activities aimed 
at supporting the academic master course on.
EURICSE is the European Research Institute on Cooperative and SEs. Its 
mission is to promote knowledge development and innovation for the 
field of cooperatives, SEs and other non-profit organizations. It aims to 

1.4. Research and training
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deepen the understanding of these types of organizations and their im-
pact on economic and social development, furthering their growth and 
assisting them to work more effectively. It also offers education activi-
ties designed to connect research and practice, as well as training pro-
grammes directed towards recent graduates, managers and practitioners 
from cooperative enterprises and Third Sector organizations, public sec-
tor employees and policy makers.
The afore mentioned IRIS NETWORK is a national network of SE research 
institutes. It supports empirical and theoretical research for the promotion 
of more in-depth knowledge about SE organizations, the recognition of 
their role and impact improvement. It proposes events dedicated to the 
scientific community (such as an Annual Conference) and to social entre-
preneurs (Workshop on SE). It is also engaged in the collection of data, 
publication of the SE Report and it manages the “Impresa Sociale” maga-
zine publishing essays, case studies, policy documents and short papers.
ISNET association was founded in 2007 to support SEs development 
promoting relations between for profit and not for profit enterprises. It 
carries out research to identify opportunities and to think up new pro-
jects, benchmarks, surveys, and evaluations.
Furthermore, some universities have specific Courses related to social 
economy. For instance, the University of Trento offers a Master in Man-
agement of SEs for new “social managers” able to operate with efficien-
cy and efficacy typical of the business world and a collective well-being 
perspective, combining economic sustainability and social integration. 
The Bologna Business School also offers a one-year Master in Sustaina-
bility and Business Innovation designed to foster a new strategic vision 
and to provide skills and operational tools to those who manage, for 
their organizations, sustainability, circular economy and social innova-
tion processes.
In the Czech Republic Social entrepreneurship and social economy is 
taught in 12 universities (both public and private) either as a specific 
subject or as part of a subject, e.g. social work, social, economic, civic 
society or public administration. Among these universities: Charles Uni-
versity J.E. Purkyně University in Ústí n.L., the University of South Bohemia 
in České Budějovice, the Technical University in Liberec, Higher Voca-
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tional School Caritas in the Olomouc Palacký University in Olomouc, the 
Silesian University in Opava.
In Slovenia, IRDO (Institute for the Development of Social Responsibility) 
is a leading organisation in contributing to the development of social 
responsibility with research, training, consulting, connecting and pro-
motion. It cooperates with domestic and foreign experts, foundations, 
organisations, governments and companies and helps with the exchange 
of knowledge and experience regarding social responsibility. Ekvilib In-
stitute is a non-profit and independent organisation, working in the fields 
of social responsibility, human rights and development cooperation. Im-
plementing research and educational training in the field of corporate 
responsibility, advocating for socially responsible behaviour of all actors 
of the society and striving towards structural changes that lead to a fairer 
and more balanced global development. Placing special emphasis on 
corporate social responsibility, socially responsible management of hu-
man resources and tax responsibility.
The Klon/Jawor Association collects and provides knowledge about 
NGOs and the social activity in Poland. Since 2000, it has provided 
information on NGOs, civic movements, philanthropy, volunteering and 
social involvement. The Civil Society Development Foundation works to 
strengthen and increase the effectiveness of forms of social activity. Of-
fers training, consultations and counselling.
Sector 3.0 supports NGOs in the network, digital transformation and the 
use of new technologies in socially useful activities. It creates a network 
of mobile advisers 3.0. The fund supports the creation of new tools, 
applications and products that fit in with the idea of tech for good. The 
Academy of Civic Organizations Foundation (FAOO) is a NGO organiz-
ing programs for NGO managers, e-learning, open courses, educational 
events, creating a community of third sector managers.
In Austria the main education and research centre on social economy is 
the “Social entrepreneurship center” of the Business University of Vienna. 
The research area covers all topics in the field of social business and 
numerous publications have already been published by the employees 
of the social entrepreneurship centre. The department is also active in 
consulting and mentorship and is therefore certainly jointly responsible 
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for a pronounced social entrepreneurship scene in Austria and especially 
in Vienna.
In Croatia the Faculty of Economics in Zagreb offers a postgraduate 
course Strategic entrepreneurship, which covers SE as a part of the mod-
ule Fundamentals of Business Administration. Furthermore, they are part 
of the ESF project “How to become a social entrepreneur”, and also the 
Faculty of Organization and Informatics has a field of interest called 
“Social entrepreneurship”.
In Germany Social Entrepreneurship Research is run at several univer-
sities: currently more than 20 university chairs are working on Social 
Entrepreneurship Research. The universities collaborate in the working 
group on Social entrepreneurship research at the FGF (Forum Gründ-
ungsforschung).


